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IMPORTANT DISCLOSURES 

IMPORTANT INFORMATION FOR ALL OUR CLIENTS 

 
 

Details about ourselves 

Company Name Winx Brokers (Pty) Ltd 

Registered Address Kenilworth Racecourse, Block D, 105 Rosmead Avenue, Kenilworth, Cape Town, 7708 

Telephone Number 021 203 5171 

Email Address info@winxbrokers.co.za  

 

Our license to transact business as a Financial Service Provider 

Reference Number 54072 

Categories of License Personal Lines - advice and intermediary services 
Commercial Lines - advice and intermediary services 

Mandates We have a written mandate to represent various insurers and will only present terms to 
you where we have such an agreement. 

 

Insurance in place to protect our clients 

Professional Indemnity P51 022804 

Insurer Lombard 

 

Our compliance officer 

Name Craig Ormrod 

Company Associated Compliance 

Telephone 011 678 2533 

Email craig@associatedcompliance.co.za     

 

How do we get paid for what we do? 

Generally, we receive a commission from the Insurer with whom we place your insurance. The level of these commissions varies 

depending on the product type and ranges from 7.5% for SASRIA, 12.5% for Motor, and 20% for all others.  Any fees due by you 

to us will be pointed out to you when we provide you with a quote or renewal terms and will also be shown on your policy 

schedule. 

 

Complaints 

If you have a complaint about our service, staff or products sold to you, please get in touch with the following person in writing 

with full details of the problem you have encountered: 

Name Francesca Snaith 

Address Kenilworth Racecourse, Block D, 105 Rosmead Avenue, Kenilworth, Cape Town, 7708 

Email Address francesca@winxbrokers.co.za 

 

We make every effort to ensure that at all times we act in your best interests and in no way allow our own interests, potential or 

actual, to influence our objective performance and the delivery of unbiased and fair financial service to you. In furtherance of this 

objective, we want to ensure you fully understand the various interests we have, be they Ownership, Financial or Relationships 

with Third Parties. There are several entities with whom we can have a relationship of this nature, and a summary of these is 

provided: Infiniti Insurance. 
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Financial Service Providers We are an FSP and act as your Broker/Intermediary. There may be circumstances where we 
have a relationship with another broker(FSP) that you need to be aware of the product on 
their behalf. They are also licensed Financial Service Providers. 

Underwriting Manager / 
Administrator 

They are appointed either by a Product Provider (Insurer) or the Broker to manage a specific 
type of product on their behalf. They are also licensed Financial Service Providers. 

 They are appointed either by a Product Provider (Insurer) or the Broker to manage a specific 
type of product on their behalf. They are also licensed Financial Service Providers. 

Product Provider / Supplier This is your Insurer. 

Distribution Channel  These are arrangements with any of the above or a combination of these that provide 
support or services to us in our role of providing a financial service to you. 
 

Any other Person If any other persons provide us with a financial interest as part of the delivery of the financial 
service. 

 

Global Choices 

This section, whilst forming part of the overall product offering, is not part of the insurer cover and is not considered a financial 

product. As such, the protections and oversight afforded to the balance of the product do not apply specifically. 

• The Financial Sector Conduct Authority 

• The National Financial Ombud 

• The FAIS Ombud. 

 

What represents an Ownership or Financial Interest? 

Ownership Actual equity that was paid for. 

Financial Interest Cash, or its equivalent, vouchers, gift service, advantage, benefit, discount, domestic or 
foreign travel, hospitality, accommodation, sponsorship, other incentive or valuable 
consideration. 

  

 

Any combination of these relationships, ownership, or financial interests may present a potential conflict, and as such, we need to 

ensure that you are aware of these. We also confirm that no Staff are incentivised to give preference to any specific Insurer and/or 

product, and where incentives based on volumes of business are in place, these are supported by an assessment of the quality of 

business sold and procedures followed. 

Do we have a shareholding in any Insurer 
and/or cell captive arrangement? 

No 

Do we receive more than 30% of our income 
from any Insurer or cell captive? 

Yes, we receive more than 30% of our income from Infiniti Insurance. 

Do we have a relationship with any 
product/supplier that provides a Financial 
Interest other than Ownership? 

WINX acts as a Binder Holder for Infiniti Insurance. WINX has a signed 
Binder Agreement to this effect. In terms of this agreement, WINX may enter 
into, vary and renew policies, determine the premiums, determine policy 
benefits and pay claims. WINX is paid a binder fee, which is calculated to be 
up to a maximum of 9% of the gross written premium it places with Infiniti 
for performing the function mentioned above on Infiniti's behalf.  

Do we have a relationship with any other FSP 
that provides an Ownership or financial 
interest? 

No 

Do we have a relationship with any other 
Distribution Channel that provides an 
Ownership, Financial Interest or Support 
Service? 

No 

Do we have a relationship with any other 
person that provides an Ownership or 
financial interest? 

No 
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Immaterial Financial Interest 

It is generally accepted practice within our Industry that “entertainment” is provided by the Product Provider to the Financial 

Services Provider (Broker) and vice versa. The Rand value is limited per calendar year to R1,000 and such limitations are dealt with 

and managed by our Management Policy. 

A full Copy of our overall Conflict of Interest Management Policy can be obtained from: 

1. Our Offices upon written request to info@winxbrokers.co.za  

 

What else should you know? 

We Undertake 

- To keep all information you tell us about yourself confidential. 

- Not to alter any documents you provide us with when submitting them to any insurer.  Where we feel an error has been 
made, we will advise you before submission. 

- To never ask you to sign blank documents – wherever possible, all documents, be they proposals or claim forms, should be 
completed by you to ensure full and correct details. 

- Never to take away any rights you have in terms of any legislation that governs the way we transact business. 

- To supply a copy of any documents used in the preparation of your insurance, when required, free of charge. 

 

Privacy Policy 

All information obtained or acquired from/about you shall remain confidential unless you provide written consent, or unless 
we are required by law to disclose such information. 

 

Your Insurer Undertakes 

- To be the one who provides the reason for any claim that is repudiated. 

- To ensure that they write to you should they wish to cancel your policy and to give you at least 30 days’ notice of their 
intention to do so. 

 

If you are paying your premiums by debit order 

- The debit order may only be in favour of one person/entity. 

- It may not be transferred without your approval. 

- You are entitled to 30 days’ notice of cancellation of the debit order. 

- If you are paying for personal insurance, You are entitled to a period of 15 days' grace in which to pay the premium (other 
than in the first month of insurance). 

 

If you are paying your premiums in any way other than monthly 

- You are only entitled to a 15-day grace period if the insurance is in respect of your personal insurance; otherwise, all premiums 
must be paid at inception or by renewal date for the policy to be in force. 

 

If you have a claim or are involved in an incident that could lead to a claim 

- You must advise us immediately, preferably in writing.  Your policy will contain conditions that relate to the early reporting of 
potential claims, and you mustn't breach this responsibility. 

 

If any of the information you gave us changes 

- You must advise us immediately – policy cover, premiums and terms are based on what you told the insurer, so we need to 
advise them of any changes that could affect their view of you and your policy. 
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Other contact details 

All complaints relating to claims and repudiations can be referred to the Insurance Ombudsman. If the Intermediary or Insurer 
has not resolved the complaint, you may contact; 

 

National Financial Ombud Scheme 

Address 11 Oxford Road, Houghton Estate, Johannesburg, Gauteng 

Telephone Number 0860 800 900 

Email Address info@nfosa.co.za 
 

FAIS Ombudsman 

Address PO Box 74571, Lynwoodridge, 0400 

Telephone Number 012 470 9080 

Email Address reception@faisombud.co.za  
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